Point-of-Care

User Guide
Marval Content Self-Service Portal

A Guide to the Marval Self-service System



Introduction

The DXS content logging system, Marval, allows you to add, track, and request
updates on customised local ICB content.

Instructions

1. Logging into the Marval Self-service Content Portal
1.1  Login Details

. Your dedicated Account Manager will provide you with login details.
You will be given a URL, username, and password to log into the
Marval Content Self-service System. You can also access the URL
here: https://crm.dxs-systems.com/content.

1.2 Logging In

. When you navigate to the login webpage, you will see a login dialogue
box. You can enter your login credentials (the username and password
provided by your account manager(s)) here.
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https://crm.dxs-systems.com/content

. Upon successful login, you will be navigated to the ‘Welcome to
Content Self Service’ home screen. It will display your personal details
and your last updated requests.

Vv M MSM Self Service x 4 - X
< G [ 2 cmdxs-systems.com/content/Defaultaspx e e Z O o :
O( Point of Care newrequest requests myaccount logout S

4> Welcome to Content Self Service

ain My Details

Name Mynhardt, Alina

Email alina.mynhardt@dxs-systems.com

Last Updated Requests

No. Description Status Updated

CTR-150986 KNG1662: Referral Form for the Gs itity Developm... Accepted 03/10/2025

CTR-150743 SUF1027 - Allsplitup ould old {Customer Query) 03/10/2025

CTR-150963 KNG1650: 2WW West London Non-site-specific RDC Suspe...  WIP - Content 03/10/2025

CTR-150951 KNG1623: Integrated Falls and Bone Health Referral Form WIP - Content 02/10/2025

CTR-150912 PCC various: NICE various WIP - Content 02/10/2025

"™ Information

There are no news articles...

. .
2. Adding New Content or Requesting Changes
. You can add new content or change current content by clicking the
1 )
new request’ button on the toolbar at the top of the screen.

~ M MSM Self Service x + - X
< C @ % cm.dxs-systems.com/content/Defaultaspx ® e zZ 93 O :
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4 Welcome to Content Self Service

aia My Details

new request

Email

Last Updated Requests

No. Description

CTR-150986 KNGL665: Referral Form for the Gender Identity Developm... Act
CTR-150743 SUF1027 - All split up SFs should be combined into one fiel... Hold
CTR-150063 KNGLE50: 2WW West London Non-site-specific RDC Suspe...  WIP-C.
CTR-150051 KNGL623: Integrated Falls and Bone Health Referral Form  WIP - Cony

CTR-150912 PCC various: NICE various WIP- Contem.

7 Information

There are no news articles...
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. You can then fill out the different sections of the request according to
content type and ICB requirements.

2.1 Request Details

an MM Self Service x  + v = X

<« C ¥ & cmdissystemsc 2 % @@ z » O :

newrequest requests myaccount logout

Request Details

Destination

Document Mame

Subcategoe T —

Add Document Link instructions below

Add Bonner instructions below

Q) Ye:
Specific Banner Required o
. High-level details of the piece of content for submission (document).
. Request Type

< C 0O ac 2% @® z »0C :

newrequest requests myaccount logout

!ﬂ New Content Req

Request Type Subcategory ]

Organisation

Document Mumber

Additional Instruction

Add Document Link instructions

below

Add Banner instructions below

Specific Banner Required
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- This is a drop-down menu that allows you to select from multiple
types of requests for content addition and editing.

M VSM Self Service X+ v = X

¢« C O} @ cm.dxs-systems.com/content/NewRequest.aspx e % @@ z » 0OC) :

0‘ Point of Care newrequest requests myaccount logout

fﬂ New Content Request

Request Type

Organisation
Document Number

Coding/Keyword Addition
Content Project

Category.

Document Change

Number of Pages
Document Removal

Document Rename

Please odd detoiled instructions below Email address change

Fix

Folder Shift

Let down to live

N New Document quest Instrug
Replacement

= Safety Risk

Travel

Specific Banner Required

. SLA — Service Level Agreement

- Different turnaround times (SLAs) will be applied based on the
request type.

BESTPATHWAY

Description: A submission for documentation that is
currently not available within DXS Point-of-Care,
New Document 10 requiring uploading.

Purpose: Introducing entirely new content into the
system.

Description: A submission to make minor updates to
an existing document, such as adding an email,
modifying a phrase, linking content, or updating

Change 10 clinical information.

Purpose: Implementing small modifications or
enhancements to existing content.
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Fix

Description: A submission to correct errors made by
the Licensor, including mistakes arising from unclear
instructions, omissions by the Licensee, or errors
present in the original content.

Treatment: Mistakes falling under this category will
be rectified. If the mistake is due to unclear
instructions, Licensee omission, or original content
errors, it will be treated as a change or replacement.

Replacement

10

Description: A submission to replace an existing form
in DXS Point-of-Care with an updated or reviewed
version.

Purpose: Updating outdated or inaccurate content
with newer, corrected versions.

Coding / Keyword
Addition

Description: A submission to update the terms
associated with an individual document. These terms
are used for search purposes to trigger specific
clinical specialties.

Purpose: Enhancing the search functionality by
associating accurate keywords with documents.

Document
Rename

Description: A submission to change the title of an
existing form within DXS Point-of-Care.

Purpose: Improving document categorisation and
user understanding through updated titles.

Folder Shift

Description: A submission to move existing content
from one Clinical Specialty folder/category to another
within DXS Point-of-Care.

Purpose: Organising content for better accessibility
and relevance.

Document
Removal

Description: A submission to archive an existing form
within DXS Point-of-Care, effectively removing it from
the LIVE environment.

Purpose: Removing outdated or irrelevant content
from user access.

Let Down to Live

Description: A submission to authorise the placement
of a document into the LIVE environment, making it
accessible to users.

Purpose: Releasing content from review or staging
into the active user interface.
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Major Safety Risk

Defined as an incident that may cause severe injury,
serious psychological trauma, or even death to a
patient.

Significant Safety Risk
Defined as the occurrence of or the risk of occurrence

: CSO Assessment
Safety Risk Required of a minor injury, psychological upset, or adverse
event to a patient, including a delay in treatment.
Minor Safety Risk
Defined as an incident which may cause inconvenience
or misunderstanding but no adverse event or clinical
risk.
. Destination
M MSM Self Service x + e - X
ra C t @ cmd tems.com/content/ quest.asp: s # @@ z » 0O ‘) :
6( Point of Care new reque-
G New Content Request ,EquESt DEtﬂiI_’S,
Request Type Dest

Organisation DXS Group

s [ =
HomberorPages I
Document Name

Please odd detoiled i ons belt

Destination

Document Links

Specific Banner Required

Subcategory

Additional Instruction

Add Document Link instructiol

Add Banner instructions below
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- Allows you to select ‘Live’ or ‘Test’ — this determines whether it
will be deployed directly into the live system, i.e., whether you
want users to see this immediately when it is completed and let
down by DXS. Content can be selected to remain in ‘Test’,
allowing the content to be reviewed by the ICB pending approval
to release into the live system (i.e., GP practice system).

M VISM Self Service X+ v = X

<« C Y @& crm.dxs-systems.com/content/NewRequest.aspx

d( Point of Care newrequest e

g New Content Request

st e pesinaton
Organisation DXS Group v

Ot — e
r— ) Er—
P—— ]

Live
Test
Unspecified

lease odd detoiled it

Add Document Link instructions belo
Oves

Document Links

@No
Add Banner instructions below
OVYes
Specific Banner Required
@ Ne
4
. Organisation
M MSM Sef Service x  + A X
¢ C Y & omdxssysteme- ~ 2% @@ z »0€ :

newrequest requests myaccount logout O

Request Type
Organisation

Document Mumber

Category

Additional Instruction

mber of Pages

Add Document Link instructions

befow

Add Banner instructions below

Specific Banner Required
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- This is a non-editable field. It will always state the name of the
ICB you are assigned to.

M VISM Self Service X  + v = X

<« C Y & cmidis-systems.com/content/NewRequest.aspx e %« @® z » O0C :

o ( Point of Care

~account  logout O

g New Content Requr

Request Type

Organisation

Mew Document V| ‘

Document Number

Category

Number of Pages

DX5 Group v

Please add detoiled instructio

Document Links.

Specific Banner Required

. Document Number

M VISM Self Service x 4 v

< C () & cmdssystems - v 2 % @@ z » O0C) :

new request logout O

requests  my account

Request Details

Organisation

Document Mumber
Subcategory L 1

Category

equest Instruction

Number of Pages

Additional Instruction

Add Document Link instructions below

Add Banner instructions below

Specific Banner Required
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- This is only relevant for changes to current documents, not
NEW content. This is the unique reference number that was
originally assigned to a specific document and which will allow
us to find the document the changes should be made to. You
can find this document number at the bottom of the document,
as shown below.

34 View All - WINTER, Anne (Miss) - 405 327 4915 X
2 P 15 @ 38 Current Patient
v+l ¥ 0 (? N A %;‘ - & - \‘ v WINTER, Anne (Miss)
Home  Educaton | Professonsi  Meddres  forms e COVID-iS  CCGToment | PDPlog Opions Update Hep  Fesdback 405 327 4915

|} All Publishers ][I tewisnam ccG » weignt Management » Referal | [sean @2

A Lo/t T 7| PR

AS0PDP  AGi Comtert | Favouies

> i Neighbouring Baroughs WP = - N
> [ Neurology Pint  Emal  Organise
» [ Notifiable Discases Form | History | Notes
> [§ ophthalmology
> I} Pacditrics
> I Prescribing Guidelines
>l Radiology
> [ Respiratory
> [} Safeguarding
> J§ Smoking Cessation
> [ Specch and Language
> I} substance Misuse
« I Weiaht Management
+ [ Guidance
~ I Referal
Lewisham Adult Weight Managem.
Tier 3 South East London Healthy
UpUp Tier 2 Weight Management
Weight Management Referral Form
> [ Wound Care.
> [ Medway CC6
> [ MyvitalCare
> [ NEH & Famnam cCG
> || Newnam ccG
> [l NHS South East London CCG
> | North Lineolnshire CCG
> I NWS CCG
> I Pan London
> [ Personal Content CCG
> | Partsmouth CCG
> I Richmond CCG
> | Saudi Arabia
> B South Worcestershire CCG
> | southampton CC6
> I southwark cce
B surrey Heath cc6
> | Swale CCG
> I Technical GA
> " Traininn cCG

View All Diagnosis

Ml Patient WINTER, Anne (Miss) - 405 327 4915 is currently loaded

* You will have to ring the telephone number given in the details on this form

* You will be asked Some questions when you fing the number ane'
These are to help you find a convenient local course and for securt

* The Helplines will check that the scheme is right for you and w¥
nervous after speaking to the helpline the lacal course leader
the course before your first attendance.

Please note
You will not be able to register if you have
* Been a paying member of Siimming World in the last 3

ol Ay A et stand Simming Wor Reviewed March 2017

When you have decided which programme to join, ¢
10 be given

Slir
[

9am-6:30

Accessible Information Needs (AIS):  07-Jan-

07-Jan-2022

- If you are entering new content, ‘New’ should be entered into
this field.

M VISM Self Service x o+ v = X

€ 5 C O &cmd P e * @F z »06€

o ( Point of Care

myaccount  logout O

i New Content Requer

Request Type

Mew Document

Organisation

DXS Group v

Document Number

Category.

Number of Pages

Please g detoiled instructi

Document Links.

Specific Banner Required

a ‘ © 2025 DXS International plc — All Rights Reserved. n



. Document Name

M VISM Self Service x 4 v = X

€ 5> C (O & cmdssyst .

2 % @@ z » OC

o ( Point of Care new request  requeste

- New Content Request

Request Type Destinatic
Organisation DXS Group ¥

Document Number few ] Doc
Numberof Pages ]

Pleose add detoiled instructions below

Document Name

Subcategory

Additional Instruction

Document Links.
@No
Add Banner instructions below

Specific Banner Required
@No

For changes to current documents:

- If you are submitting changes to a document, this is the current
document name, i.e., the name you originally submitted the
document with.

- You can find this name at the top of the document, as shown
below.

194 View All - WINTER, Anne (Miss) - 405 327 4915

X
A'Y g & = | - Current Patient
(g i‘i" ¥ @ .@ Q\}{z g g ‘ - —~— ﬂ . WINTER, Anne (Miss)
Home  Esucaton | Profeons  Meses  fom: e COVD-9 ccor ; Fesamack 405 327 4915

T4 Al Publishers <] [ sewisham ccs » - ]

[searcn @2
-4 ~
> [ Neighbouring Boroughs

> I Neurology Emad onie e
> I Notifiable Diseases

> I} Opnthaimology

> [ Pasdiatrics

> [ Presaribing Guidelines
> [ Radielogy

> [ Respiratory

> I} sateguarding

>l smoking Cessation

> [l Specch and Language
> [ Substance Misuse

B e ight Management Referral Form

~ [ Referal
<Slizunin

Lewisham Aduft Weight Managem.
Tier 3 South East London Healthy ..
UpUp Tier 2 Weight Management ..

Weight Management Referral Form

> I Wound Care
> I Meaway CCG
> [ MyvtalCare:
> [ NEH & Famham CCG
> | Newham €CG ML YOuTE Arrakeg e for the Slimming World Referral scheme in Lewisham
> [ NHs South East Landon CCG .
L oin please read the Information below:
> I North Lincoinshire CCG
> ) Nws ccG
> B Pan Londen \ sions of weekly Slimming World meetings and full access to aniine

> [ Personal Content CCG
> | Portsmouth CCG
»
B richmona ccs - en you fing the number and you will need this form to answer them
> | saui arabia 4 enient local course and for securty
>l South Warcestershire CCG
> | Southampton CCG
> | Southwark CCG
B surey Heatn ccG

given in the details on this formta get your referral

that the scheme is right for you and will find you a local course. If you are stil unsure or
king to the helpline the lacal course leader can be asked to contact youto tell you more about
before your first attendance

Please nole:
» | swate cca You will not be able to register if you have
> [ Technical Q& mber of Slimming World in the last 3 months
> Traininn CCG i ' el = = -
0% 5 —— @
‘ View All ‘ Diagnasis S 5

T 055 canoo | pormertoscomaosn] J
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- If you would like to change the name of the document, do not
add this in the ‘Document Name’ field. You can enter details of
what you would like to change the name to in the ‘Request
Instruction’ section.

M MSM Self Service x + e - X
<« C t & cmd e % @® z »0C :

6( Point of Care newrequest requests myaccount logout O

G New Content Request

Request Type Document Change

Organisation DXS Group

Document Number LEW1226
Category Weight M
Number of Pages 1

Please add detailed instructions below

Please change the name of this document to " "2023 WEiEht Mﬂ nagement Referral Form"

Ove:
Document t Links
@ne
Oe
pecific Banner Required
@Ne.

For all new content:

- If you are submitting new content, the name you wish to give the
document should be entered into this field.

M MM Self Service x + ~ - X
< C ¥ & cmd - com/content/NewRequest.asp e % @® z » O :

6( Point of Care newrequest  requests  my accour*

g New Content Request

Organisation DXS Group v

Document Number

Number of Pages

| 2WW Breast Cancer

Request Instruction

Please odd detoiled instructions below |

Additional Instruction

Add Document Link instructions bele.

OYes
Document Links
@Ne
Add Banner instructions below
OYes
Specific Banner Required
@No.
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. Category

M MSM Self Service x  + v = X

< C Y & cmdis-systems.com/content/NewRequest aspx e %« @® z » OC :

6 ( Point of Care newrequest requests myaccount logout O

Document Mumber

Category

Number of Pages

Additional Instruction

Add Document Link instructions below

Add Banner instructions below

- The category identifies the medical heading or folder name that
the content should be filed under, for example, a cancer-related
referral form should be located in the ‘Cancer’ folder.

94 View All - WINTER, Anne (Miss) - 405 327 4915 X
= . = N » . Current Patient
» (F Y ,} G | S 8 E. S L h]v WINTER, Anne (Miss]
Home  Educaton | Professionsl  Medcnes Foms Tavel  COVD13  CCGComewt | PDPlog | Optons Upsate Hep  Fesdoack 405 327 4915
§ A pubianer: [+][ B sercen- | [ J a2

~ [ Berkshire West DXS
A-Same Day Emergency Care Ser”
@ w

¥

Last Updated

- ‘ Care Pathway
¥ ‘ Guidance

¥ ‘ Patient Information
‘ Referral

Interpretation Services
> [ Maternity

View All Diagnosis

[ 8 05 Caa (00 | PannerTest 0220301

a ( © 2025 DXS International plc — All Rights Reserved. n




. Subcategory

M MSM Self Service x  +

€« C )} & cm.dxs-systems.com/content/NewRequest.aspx

o ‘ Point of Care newrequest requests myaccount logout

g New Content Request

Request Details

Organisation

Document Number New Document
Categary Sutete
Nomber of Pages L 1
Document Mame
Please iled ir ions bele

Subcategory

Additional Instruction

Add DocumentL
OYes
Document Links
@HNo
Add Banner instructions below
OYes
Specific Banner Required
@No

v

- X

e %« @® z » OC :

- This will determine what type of content you are adding or

changing, i.e., Care Pathway, Guidance, Referral, etc.

19 View All - WINTER, Anne (Miss) - 405 327 4915

X

AN }
B3
Tmel  COVD-9  CCOCome | #DRisg

i

‘Current Patient
WINTER, Anne (Miss)|
405 327 4915

1, All Publishers [<] [ Berker = —r

[searen

Ja o2

~ I Berkshire West DXS
> [ A-Same Day Emergency Care Ser
> I} Adive Health and Weight

oA

1007 AddContert

s

Favaurites

DY

> I Aduit Mental Heaitn
> [ Adult Social Care.

> [ Anticipatory Co
> [ BHFT Integre Aug-2021
> I BT Inter
> i Breast

> I Bullet

an

> ‘ A Landing Pages

¥ ‘ Care Pathway

¥ ‘ Guidance

¥ ‘ Patient Information

-'I Referral
Berkshire West lLymphoedema Serv,
Marie Curie Referral Form

¥ ‘ Frimley Health and Care

‘ Great Western Hospita
~Hampshire Hospjta©

FERT
o

<
-
Car
Chila
Clinica,
Commun,
covip-19
Dental and O

Diabetes
Diagnostics
Dietetics
Endocrinology
ENT

Fertility

>
>
>
>
>
>
>
>
> [ Dermatology
>
>
>
>
>
>
> [} Gastroenterclogy

View All Diagnosis

[ DXS. Caa (On) | ParnerTestCDE29301

a ( © 2025 DXS International plc — All Rights Reserved.




Number of Pages

& MSM Self Senvice x o+
< c O

& cm.dxs-systems.com/content/NewRequest.aspx

o ( Point of Care

new request

requests

myaccount logout O

Request Details

ument Number

Destination

Documentfeme
Referral
Category

Subcategory

Number of Pages

equest Instruction

Additional Instruction

Please odd detailed instructions

Add Document Link instructions below

Add Banner instructions below

v

x

e % @® z »0O0C :

This is the total number of pages in the document.

2.2 Request Instruction

M MSM Self Service X —+
<« C O @ cma

tems.com/content/!

quest.asp:

F.X; {——

newrequest  requests  my account

logout

Request Details

Destination

Document Name 2WW Breast Cancer

Request Instruction

Add Document Link instructions below

Add Banner instructions below
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. You can enter specific instructions that should be applied to the entire
document, e.g., ‘Change document name to ...” or ‘Change banner and
apply new keywords’.

M MSM Self Service x  + v = x

<« C 1 & amd ontent/} t L * @ ® z » O0C) :

A rointofcare newrequest requests myaccount logout O

Please add detailed instructions below
Good day,

Please upload the attached referral form

system for Suffolk ICB.

Add Document Link instructions below

Add Banner instructions below

2.3 Additional Instruction

v M MSM Self Service X+ = s

€ 5 C @ % cmds-syst asp * ©@ F Z 3 @ :

o ( Point of Care

Sz o Additional Instruction

Add Document Link i

Specific Banner Required

Refer via e-RS?

RS Referral - Please spedify Priority,
Speciality, Clinic type & ODS Code

Writeback Codes
(referral codes)

Document Attachments

Attachment Choose File | No file chosen

Please limit the fotal size of your attachments to 2 maximum of 30 MB.
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. You can apply further instructions using this section to detail exactly
what Read terms should be used, document links, specific banners,
etc.

. This is where you can enter detailed explanations of how you would
like your content customised according to how practices and clinicians
work throughout your ICB, for example, the keywords that they would
typically use to search for particular referral forms, pathways, patient
information leaflets, etc.

. If nothing specific is detailed, we will apply our standard clinical
templates.
. Document Links

~ M MSM Self Service - X

<« c @

Add Document Link instructions below

Document Links

Add Banner instructions below

ecific Banner Required

Attachment Choose File | No file chosen

Please limit the total size of your attachments o a maximum of 30 MB.

- This is where you can specify particular links to other pieces of
content, e.g., medicines, referral forms, care pathways, patient
information leaflets, etc. Each link should be clearly defined.

- If nothing is entered here, standard links will be applied by our
clinical experts that will need ratification from the Clinical Lead
at the ICB.
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. Specific Banner Required

€« 2

¢ a o

~ M MSM Self Serviee x

new request  requests

my account

sl

logout

Additional Instruction

Add Document Link instructions below

Add Banner instructions below

Specific Banner Required

Refer via e-R57

Document Attachments

Attachment Choose File | No file chosen

Please limit the total size of your attachments to a maximum of 30 ME.

- This is where you can specify particular banner names that will
populate on the DXS Point-of-Care toolbar when certain Read
codes and search terms are entered, e.g., ‘Suspected Cancer
Referral Form’ — examples shown below.

Generic:

ol ® T i i) WINTER, Anme g TS Web Health (- T 2030 — o X
Summary  Consultations  Medicafion  Problems Invesligations  CareHistory Diary Documents Referrals CarePlans  Assessments | New Consultation 7 Do @
= = = =
U@~ Domer B OB B BY . & o
 Confidentiliy Dxs.Coay) 8o X W R
Save Next Online. GP Surgery Run Book  Create _Medicatin pddfit Spell | Print | Configure | Information Leafl-
Problem [+ Sharing - || visibimy Master Practice 2 Template Appoiniment Task Regime Review gte Check
Consultation Patient Fa.. | Date/ConsulterPlace Actions Print || Seilp Ser
Referrals - 12 Tasks - 12 (1)
%s Active ¥ WINTER, Anne (Miss) Born  04-Sep-1070 (52y)
Consultation 1. Referral to fertility clinic €/
| Problem Problem
History * Referral to fertility dinic
Examination
= Active Problem + Minor + FirstEpisode » Remains active indefinsly » Action
Eamily History
social
Comment
Medication
Follow up
Procedure
TestRequest  »
Referral »
Document »
Allergy
Care Plap, »
Latest Contads | Contacts Filtered by Referal to fertility clinic (0) WINTER, Anne (Miss) §8%~
Clinical Practitioner | DXS.CQA(Dr) | _Organisation: Partner Test CDB29391 | _ Location: Master Practice 2 || @ Medication Monitoring Required @
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Specific:

T WINTER, Anne (M| EMITS Web Health (o~ —~<a71 20301 - = X

Summary  Consultstions Medication Problems Investigstiors  CareHistory Disry Documents  Referrsls  Care Flans  Assessmens |Neanmu\'a\|un

W = O ppeme B @@ B By o
m BRI :

4 Confidenticity

N O GP Surgery Book  Credle  Medesion pgar Spol an el
S protlem (%7 Sharing - || visiiy Master Practice 2 Tempm Appointment  Task  Regime Review Mm' ched
Consultation Patient Fa.||_Date/Consulter/Place Actions Print_||__Seip Sear

Referrals - 12 Tasks - 12 (1)

%+ Active ¥ WINTER, Anne (Miss) Born  04-Sep-1970 (52y)
Consultation 1. Suspected lung cancer €|
| Prablem Problem

History * Suspected lung cancer

Examination

Fam\\y History Active Problem = Significant + Review = Remains active indefiniely +

sl Suspected Cancer
Comment ;
e Z Referral Form o
Follow up

Procedure

TestRequest >

Referral v
Document v
Allergy

Care Plan. v

[WINTER, Anne (Miss) #

Latest Contads | Contacts Filtered by Suspected lung cancer (4) | 5
| ®_Medication Monitoring Required 9

Clinical Practitioner | DXS,CQA(DY) | Organisation: Partner Test CDB29391 |  Location: Master Practice 2

- If nothing is entered into this field, standard banners will be
applied by our clinical experts.

- NB: There will only be reporting figures (i.e., number of times
the piece of content has been viewed from the clinical system)
if specific banners are applied.

. Refer via e-RS?

v M VSM Self Service x o+ - x
¢ 5 G @A % crmdxs-systemscnm/e~~tant/NayRequestaspx ¥ ez 93 @

newrequest requests myaccount logout 2

Additional Instruction

Add Document Link instructions below

Add Banner instructions below

Document Attachments

Attachment Choose File | No file chosen

Please limit the total size of your attachments to a maximum of 30 MB.
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- Here, you can indicate ‘Yes’ or ‘No’ for the ability to refer through
the e-Referral Service.

. Keywords

v M MSM Self Service x4 = X

<« C A % amds-syst p * @@ B Z O o :

“Care newrequest requests myaccount logout

Additional Instruction

Add Document Link instructions below

Add Banner instruetions below

e-R5 Referral - Please specify Pri
Speciality, Clinic type & 0D5 C

Document Attachments

Choose File | No file chosen

Please limit the total size of your attachments o a maximum of 30 MB.

- Keywords can be specified so that the content is easily
searchable within the DXS Point-of-Care system. For example,
‘Heart’ is a commonly used keyword to search by to find
cardiology-related content such as ‘Atrial Fibrillation’ or ‘Heart
Failure’. If nothing is entered here, a list of standard keywords will
be applied by our clinical experts.
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. e-RS Referral

¥ M MSM Seif Service x + - x
€ > C A % amd asps % @ Z O @ :

6( Point of Care newrequest requests myaccount logout 2

Additional Instruction

Add Document Link instructions below

Add Banner instructions below

e-R5 Referral - Please specify Prionty,
Speciality, Clinic type & 0OD5 Code

Writeback Codes

- Here, you can specify the priority, specialty, clinic type, and ODS
code for an e-RS referral.

. Writeback Codes

¥ M MSM Self Service x  +

« 5 C @ % cmdss-systems.com/content/NewRequestaspx 43 ez o @ :

6 ‘ Point of Care newrequest requests myaccount logout

Additional Instruction

Add Document Link instructions below

15 Referral - Please spec
Speciality, Clinic type & 0D5C

Add Banner instructions below

Writeback Codes
(referral codes)

Document Attachments

hoose File | No fi

attachments to a maximum of 30 MB.
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- This is where you can specify what Read codes / terms should be
written back to the patient record. Applies mainly to referral forms.

2.4 Document Attachments

~ M MSM Self Service x + - X
€ 3 ¢ QA % amde-syst . # e zZO @ :
o ( Point of Care newrequest requests myaccount logout O

Add Document Link instructions below

Ofes
Document Links

@®No

OYes
Specific Banner Required

@Mo

O)Yes
Refer via e-RS?

@ N
Keyword:

} Document Attachments

RS Referral - Please specify Priority,
Speciality, Clinic type & ODS Code
Writeback Codes
(referral codes)

Document Attachm¥
Attachment Choose File | No file chosen

Please limit the total size of your attachments to 2 maximum of 30 MB.

. This is where you can attach any documents that may help with the
development of your content. For logging new content, this is where
you can add the original pathway, referral form, etc., to help us achieve
the correct design.

v M MSM Self Service: x + - X
€ 5 C A % amdos-syst o * ® ® Z O @ :
o ( Point of Care newrequest requests myaccount logout O
A " —tions below
O Yes

Dacument Links.

Specific Banner Required

Refer via e-RS?

Choose File | Mo file chosen

AebeckCoses attachments to 2 maximum of 10 ME.

(referral codes)

RS Referral - Please specify P
Speciality, Clinic type & ODS Co

Attachment

Please limit the fotal size of your attachments to a may
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2.5 Raise Request

. Once you are finished creating your content request, you will need to
click the ‘Raise Request’ button.

¥ M MSM Self Service x + - X
€ > C A % amd asps * ©@ ® Z O @
o ( Point of Care newrequest requests myaccount logout O

Add Bocument Link instructions below
O Yes
Document Links
@No
Add Banner instructions below
(O Yes
Specific Banner Required
@No
Oes
Refer via e-RS?
@No
Keywords

&-RS Referral - Please spacify Priority,
Speciality, Clinic type & ODS Code

Writeback Codes
(referral codes)

Raise Request

Attachment Choose File | No file chosen

Please limit the total size of your attachments to 2 maximum of 30 M8,

3. Tracking Requests
3.1 Overview

. To view and track your requests, click the ‘requests’ button on the
toolbar at the top of the screen.

M VSM Self Service X  +

<« C Y @& crm.dxs-systems.com/content/NewRequest.aspx

[+ ‘ Point of Care new request

fﬂ New Content Request

Request Details

Organisation

requests  my accou

Document Number jew Documer

Categoy |Cencer Subeateg

Request Instruction

Please add detailed i
Good day,

Please upload the attached referral form documentation anto your system for Suffolk ICB,

Additional Instruction

Add Document Link instructions below

OYes
Document Links:
@No
Add Baonner instructions belowr
Oves
Specific Banner Required
@No
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. Your current list of requests will display here with the ‘Reference
Number (No.)’, ‘Description’, ‘Status’, and ‘Last Updated’ recording as
a quick overview feature.

M ISM Self Service x 4 v = X

<« C 0 T 2 % @F z » 0€ :

O‘ Point of Care newrequest requests myaccount logout O

Requests
O Filter

(O Include Closed Requests

() Organisation
Action| v | between| [ [ Jen| | & [ ]Please specity avalid daterange.

4 Sort Order

Last Updated
CTR-129501 SUF2048: Emotional Wellbeing Hub (Under 18s) Referral WIP - Content. 03/10/2025 by Bennett, Amy-Lee
CTR-129503 SUF1421 Suffolk Learning Disabilities Care Pathway WIP - Content. 03/10/2035 by Bennett, Amy-Lee

CTR-120517 NEW: 2WW Breast Cancer New 03/10/2025 by Hunter, Megan

. Number (No.)

M VISM Self Service X+ v = X

&« C Y & ama: tems.com/content/) quest.asp: 2 % ®@ @ z » 0O ‘) H

newrequest requests myaccount logout

and| | @[ |rleasespecify avaliddsterange.

CTR-129501 3 us Last updated

WIP - Content 03/10/2025 by Bennett, Amy-Lee
tha WIP - Content 03/10/2025 by Bennett, Amy-Lee
CTR- 1295{]3 . New 03/10/2025 by Hunter, Megan

CTR-129517

- This is the unique reference number that will be assigned to
your request. When speaking to the DXS team, you can quote
this number so that we can easily search the system for that
individual request.
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Description

M MM Seif Service x o+ Vo=
< C Y & cmad .com/content/} .quest asp: e % @ ® z » O0C :
6( Point of Care newrequest requests myaccount logout O
Requests
) Filter
[ Include Close A
() organisat
A(lmn?
Refr
Sor P
- ast Updated
CTR by Bennett, Amy-Lee
CTRA 5 by Bennett, Amy-Lee
CTRAL 025 by Hunter, Megan

This will include the document number, followed by the
document name as shown below:

‘No: Name’ — e.g., ‘CRD1141: Rectal Bleeding Referral Form’
. Status

M MSM Self Service X —+ h -
< C () & crmdis-systems.com/content/NewRequest asp g % @ F z » O0C :
6‘ Point of Care newrequest requests myaccount logout
Requests
S Filter
(O Include Closed Requests
A(lmn‘ V‘bstween‘ ‘ - \:|a
4 Sort Order
p— WIP - Content
CTR-129501 ‘SUF2048: Emotional Wellbeing Hub (Unc
CTR-129503 'SUF1421 Suffolk Learning Disabilities Car wlP - cnntent
CTR-129517 NEW: 2WW Breast Cancer
Mew
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- This is the current status of your request. Common statuses
applied to your content request are:

. New

. Accepted

. Hold — Customer Query

. WIP

. Available in Test

. Let Down to End User (Closed)

. Last Updated

A& MSM Self Service x  + ~ = X

< C 0 T 2 4% @@ z » OC) :

6( Point of Care newrequest requests myaccount logout O

Requests
A Filter

[ include Closed Requests

Oogmssion] )
Action| ] between| J& [ Jon| & [ Jpicas

Refresh

4 SortOrder LHSII UpdﬂtEd

03/10,/2025 by Bennett, Amy-Lee

No. Description Status

CTR-129501 SUF2048: Emotional Wi ub (Under 18's) Referral WIP - Content
CTR-129503 SUF1421 Suffolk Learning Disabilities Care Pathway WIP - Content. D3]|r1|:| N 2025 bY B_E n netl‘_, _,l'.'llm'_.'r_ LEE-
CTR-129517 NEW: 2WW Breast Cancer New

03/10/2025 by Hunter, Megan

a ( © 2025 DXS International plc — All Rights Reserved. a



- This shows the date of the last update followed by the person
who updated the content request. You can search for different
requests using the filter bar at the top of the page. This can
include ‘Opened’, ‘Closed’, and ‘Last Updated’ requests.

M VISM Self Service x  + v = X

e % @® z » 0OC :

c e n Eo

newrequest requests myaccount logout S

nclude Closed Requests

[C) Organisation

w |betwesn

Opened
Closed
Last Updated

o @[ ]Please specifyavalic date range.

Sort By| No. v|| Ascending V|

Last Updated

ler 18') Referral WIP - Content 03/10/2025 by Bennett, Amy-Lee

WIP - Content 03/10/2025 by Bennett, Amy-Lee

CTR-129501

New 03/10/2025 by Hunter, Megan

- You can also search for requests in a particular date range by
inserting the desired dates in the format ‘dd/mm/yyyy’ or by
clicking the ‘calendar’ tool icon to the right of the box.

M MM Self Service x  + v = X

<« C 1 2 % @@ z » O0C) :

6‘ Point of Care newrequest requests myaccount logout O

Requests
P Filter

() Include Closed Requests

() organisation v

Action| ~ |between| ¥
r
4 Sort Order

August 2023

« < Today » E3

Tue Wed Thu

1 2

)

9

CTR-108538 Multiple: BEX CCG Care Pathy

CTR-113947 LEW1583: Lewisham and NHS 15 16
CTR115350 BEX3090: Update to document, 22 23
CTR-119392 Multiple: INTERNAL SMART PROJ.

CTR-119858 Multiple: Diabetes: Saudi Arabia Col. 23 30
CTR-11985% Multiple: Hypertension: Saudi Arabia Gy,

CTR-121253 Multiple: Pan Landon 2WW Cancer forms fo,
CTR-123636 BEX0090: Updates Availabl
CTR-12428% PCC2897 and PCC2898: Cervical Screening Mock-Up.
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3.2 Detail

. To see a request in more detail, you can click on the description (in this
instance, for example, ‘NEW: 2WW Breast Cancer’).

A MM Seif Service X+ v - X
< C ¢ & cmd .com/content/} quest.asp: e % @F z » 0O ‘.) ;
6( Point of Care newrequest requests myaccount logout O

& | |Please specify avalid date range.

SUF2048: Emotional Wellbeing H

us Last Updated
SUF1421 Suffolk Learning Disabili e conten: 03107202 by sannts, Ay Ao
WIP - Content 03/10/2025 by Bennett, Amy-Lee

MEW: 2WW Breast Cancer = S

. When you hover over the description, it will turn red and a hand icon
will display indicating that a link is available. When this happens, you
can click for more details.

. From here, you can add more notes, instructions or documents, or ask
our team a question regarding this specific content request.

M VISM Self Service x o+ ~ = X

< C ¢ & cmd .com/content/} quest.asp: e % @F z » 0O ‘.) ;

6( Point of Care newrequest requests myaccount logout O

8 CTR-129517

Description NEW: 2WW Breast Cancer
Status New
Last Updated 16/08/2023 13:57:31 by Hunter, Megan Created 16/08/2023 13:57:31
Affected Service Content Spoke To
Assignee Content Capture Group Contact Hunter, Megan

Start Date 16/08/2023 13:57:31 End Date

Response By 16/08/2023 17:57:31 Fix By 30/08/2023 13:57:31

-l

16/08/2023 13:57:30 by Hunter, Megan

Description: Good day,
Please upload the attached referral form documentation onto your system for Suffolk ICB
Thank you

Pages: 2
Units:1

Document Links: Yes
Link Instructions: Please link to the Suffollk 2WW Cancer Landing Page - SUF1165

Specific Banner: No

Keywords: Cancer
Breast

20w
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. In the, ‘Your Update’ section, you can enter your desired notes and any
documents that you wish to attach to the record for this content request.

M VISM Self Service x o+ ~ = X

2 % @® z » O0C :

€« C {r & cmd tems.com/content/} quest

6( Point of Care newrequest requests myaccount logout O

= 2WW Breast Suspected Cancer Form.docx

# Your Update

Note

Related Cls/Assets Add/Remove
Attachment Choose file | Nofile chosen

Please limit the total size of your attachments to @ maximum of 10 M8,

Email |msganhumer@dwsystems.mm

Third Party Reference |NEW ‘

. When you have finished, you simply need to press ‘Update Request’.

M MM Self Service x o+ v = X

g % @ ® z » 0C :

& C {t & comd ontent/N

o( Point of Care newrequest  requests myaccount logout O

docx

clated Cls/Assets

Attachment

Email

Third Party Reference

Update Request

. If you do not click this button, the update request note will not be
attached to the record.
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. Your notes will then be updated and will display in the ‘Notes’ section,
with a date, time, and your name.

M VISM Self Service x o+ ~ = X

€« C {r & cmd tems.com/content/} quest.asp:

2 % @® z » O0C :

6( Point of Care newrequest requests myaccount logout O

Pages:2
Units: 1

Document Links: Yes
Link Instructions: Please

Specific Banner: N

Keywords: Car
Breast
20w

6/08/2023 14:02:46 by Hunter, Megan

Write-8.
R3:Xal
SNOM

Good day,

Categ
subc: There has been an update to this request, pleasec
Disple "East Suffolk Breast Cancer 2WW Referral Form™
16/08/202.
Good day,

There has be
“East suffolk b

& 2WW Breast Suspected Cancer Form.do

. This section will display ALL updates to the content request record.
Any questions DXS may need to ask you will appear in this section
with their name, date, and time of the update.

4, Changing Account Details

. You can view and edit your account details by clicking the ‘my account’
button on the toolbar at the top of the screen.

M VISM Self Service X+

<« C Y & cm.dxs-systems.com/content/NewRequest.aspx

d( Point of Care newrequest  rec’

Pages: 2
Units: 1

Document Links: Yes
Link Instructions: Please link to the Suffolk 2w Cancer Landing Page - SUF1169

Specific Banner: No

uests myaccount logout

Keywords: Cancer
Breast
'

Write-Back Codes: R2: 8Hn2
R3: XaMeC
SNOMD:276341000000100 [Fast track referral for suspected breast cancer (procedure)

Category: CANCER
Subcategory: Referral Form

Display Logo: Yes

16/08/2023 14:02:46 by Hunter, Megan

Good day,

There has been an update to this request, please can you ensure this document is titled:
"East Suffolk Breast Cancer 2WW Referral Form"

E Attachments

= 2WW Breast Suspected Cancer Form.docx

48 vourndate
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From here, you can change your email address and password.

. VISM Seif Service

x o+

~ - X
<« C O & cm.des-systems.com/content/ResetP:

p -2 % @F z » 0O :

o ( Point of Care

newrequest  requests myaccount logout O

i@ Change MSM Self Service Password

52 Email
My Email | megan hunter@dxs-sys
Change Email
P Password

Confirm New Password :
Change Password
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Support

0800 028 0004 (option 1)

@ support-uk@dxs-systems.com

@ dxs-systems.co.uk

Training

0800 028 0004 (option 2)

@ training@dxs-systems.co.uk

@ training.dxs-systems.com
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https://training.dxs-systems.com/
https://www.dxs-systems.co.uk/index.php

